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Channel Integration Solution which integrates various channels
and standardizes channel tasks : CruzChannel

* Message/Log standardization

* Rule based routing
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» Multi-Processing architecture for multi-users

 Terminal channel adaptor for the integrated multi-channel support

« Integrated operation for session/task/disruption monitoring

* Layer-individual load balancing control for anti-disruption and disruption recovery

* User oriented process environment for development of adaptor, data, component
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